
 

Southwestern  

Community Services  

 

 

 

 
A Community Action Agency Serving 

Cheshire and Sullivan Counties 

CHESHIRE COUNTY 

PO Box 603 
63 Community Way 

Keene, New Hampshire 03431 
Phone:  603.352.7512 

Fax:  603.352.3618 

Open 8:30 to 4:30, Monday-Friday 

SULLIVAN COUNTY 

PO Box 1338 
31 Pleasant Street, PMB 4 

Claremont, New Hampshire 03743 
Phone:  603.542.9528 

Fax:  603.542.3140 

Open 8:30 to 4:30, Monday-Friday 

Toll Free:  800.529.0005  

or 

Visit us on the web at 

www.scshelps.org 

https://www.facebook.com/scshelps 

Here are some resources that may be 
helpful: 

USDA 504 Loan and Grant Program:  
A program for low-income households and 
for necessary home repairs and improve-
ments.  For more information:  

 USDA-RD Specialist:  603.223.6035 

 Website:  www.rd.usda.gov/nh 

Safetank:  A program that will help with 
costs associated with replacing oil tanks.  

 For an application call:  603.271.3577  

COVER Home Repair Program:  For 
homes within 45 minutes of White River 
Junction, VT.   

 Phone:  802.296.7241  

 Email:  apply@coverhomerepair.org 

Choices for Independence Program (CFI):  
A Medicaid-funded program that provides 
a range of services, including home 
modifications (ramps, grab bars).  Contact 
ServiceLink. 

 Phone:  866.634.9412 

 Website:  www.servicelink.nh.gov 

NHSaves:  Appliance rebate programs, 
energy saving tips, and more.  For more 
information: 

 Website:  nhsaves.com  

 Contact your electric utility provider 

WHERE TO GET HELP WITH REPAIRS THAT 
ENERGY CONSERVATION DOESN’T COVER 



   
HOW DO I APPLY? 

• All applicants must complete a fuel 

assistance application with the Energy 

Services team to be deemed income 

eligible. 

• Once a household is enrolled in the Fuel/

Electric Assistance Program, they are 

income-eligible for the Energy Conservation 

Program. 

• Each applicant must complete a Client 

Questionnaire and contact the ECP    

Program Coordinator at 603.719.4284 or 

email ssantor@scshelps.org. 

• The Energy Conservation Program lowers 

household energy costs. 

• SCS Energy Conservation consists of the 

Weatherization Assistance Program, the 

utility-managed Home Energy Assistance 

Program, and the LIHEAP Building 

Weatherization Program. 

• An energy audit finds opportunities for 

energy saving improvements and ways to 

increase energy efficiency, comfort, and 

safety. 

• An energy auditor tests for air leaks and 

heat loss; examines heating and electric 

costs due to inefficient appliances; deter-

mines the health of a refrigerator, hot 

water heater, and heating system; tests 

for carbon monoxide and gas leaks; and 

checks electric panels and wiring for 

safety. 

WHAT IS ENERGY CONSERVATION  
AND WEATHERIZATION? 

HOW CAN THE PROGRAM LOWER  
ENERGY COSTS AND IMPROVE SAFETY? 

• Insulates and air seals 

• Repairs or replaces inefficient/unsafe hot 

 

• Installs smoke and carbon monoxide 

detectors 

• Provides humidity control in problem areas, 

such as bathrooms 

• Installs LED bulbs, water saving low-flow 

shower and faucet heads 

WHAT ENERGY CONSERVATION IS NOT 

• It is not an emergency program. 

• It is not a home repair or rehabilitation  
program (examples:  roof and window 
replacement, plumbing leaks, septic 
system repair, cement pads, electricity/
wiring issues). 

 

 

• There is a waiting list for the program, 

and, on average, we complete 50 to 75 

homes each year.  Due to high demand, 

you may need to wait longer than one 

year for an energy audit.   

• To discuss heating system repair or 

replacement please call 603.719.4284. 

ADDITIONAL INFORMATION 


