Child First
Parent Survey: Rating the Quality of Child Care
(Every “yes” equals one point. Total the score at the end to assess the child care situation.)
Daily Environment


____
The space is large enough for children and adults to play, read, dance, and 



interact freely.


____
The provider’s home or classroom is kept clean and safe for the children. 


____
The area has both natural and overhead lighting and windows that open to 



the outside.


____
The provider’s home or classroom features a quiet, comfortable area for



the children when they want to read or draw or play quietly.

____
The provider displays your child’s artwork and other interesting objects at eye level.


____
There is a safe, fun outdoor space where children are encouraged to play 



several times a day, throughout the entire year.

Daily Activities


____
Toys are cleaned regularly and are in good repair.


____
Many types of stimulating toys are available to play with throughout



each day. They include puzzles, blocks, sand/water, play dough, clay, 



carpentry materials, play houses, musical instruments, and a variety



of art materials for imaginative play.


____
Writing instruments are available for children.


____
Many books, pictures, and materials are accessible showing people of



all races, ages, cultures, genders, and abilities. 


____
Activities that promote the understanding of diversity are encouraged



regularly.

____
The provider reads to the children daily with a variety of books & provides materials that encourage their language development, (ie. a variety of readily available books, puppets, story tables, etc.)


____
Children are encouraged to look at books daily and a variety of types is 




made available.


____
Books, toys, and materials are rotated often to encourage interest and 



discussion among the children.


____
The outdoor space is safe and provides a variety of activities for children,



including sand, grass, slides and swings, and outdoor toys like tricycles



and balls.


____
Television and computers are not used as activities for children.
Daily Routine


____
The provider greets children and parents each morning and lovingly 



welcomes them into the home/classroom. Children are quickly



engaged in activities.


____
Children enjoy a healthy balance between planned activities and



free-play throughout the day.


____
Children have breakfast, lunch, and healthy snacks available to her.


____
Children are given ample access to water and other beverages throughout



the day.

____
The provider encourages, but does not force, children to sleep for some time each day. If a child cannot sleep, s/he is encouraged to read or engage in some other quiet activity in a restful area.

____    The provider discusses the day’s activities and the children’s

            reactions to the day on a regular basis. Parents receive a daily update about 



their child’s behavior, eating habits, and activities.


____
Babies’ and toddlers’ diapers are changed regularly and the older child’s


toilet training is encouraged in a healthy, positive way (when parents 


believe their child is ready) and reflects what is done at home.

____
Children are routinely encouraged to wash their hands and brush their



teeth.

Teamwork


____
Communication is consistently encouraged between the adult(s) and 



children. Children are encouraged to ask questions and providers



expect age-appropriate behavior and lovingly guide children 



through incidents that occur.



____
Children are encouraged to play with each other throughout the day.


____
The provider plays with the children everyday and uses play time as a 



learning time. The provider asks the children many open-ended questions,



encourages independent exploration, and fosters positive interaction



among children.


____
The provider actively encourages children to solve their conflicts and



problems by thinking and talking about solutions.


____
The provider uses non-punitive discipline methods and acts consistently



in solving your child’s behavior issues.

The Provider


____
Each child receives attention and individualized care from the


            provider. 


____
The provider has at least 24 Early Childhood Education credits and three 



years experience in providing care to young children.


____
The provider has been accredited by the National Association for the 



Education of Young Children, or another accreditation body. 


____
The provider seems to genuinely love and enjoy your child.


____
The children adore the provider. They have developed a special 



relationship and would miss spending time together. 
____TOTAL SCORE

The Provider’s Quality Score

32-37 Points

Congratulations! You have found high quality child care for your




child. Successful child care situations take work on both sides.




both parents and providers must work together to achieve the




best for your child. Make sure the provider knows how much




you value him/her. Pay your tuition on time, support her to take




time off for personal reasons and professional development




and tell him often that you appreciate him. 

27-31 Points

Not too bad, but there is some work to do. Evaluate the areas in




which the provider scored low. Are these areas easily modified?




What could you do as a parent to facilitate change? Talk with the



provider about your areas of concern. Her reaction will help you




understand if she is willing to make appropriate changes.

18-26 Points

Some red flags. Consider the areas where the provider’s care fell 



short. Are these problems easily solved? Begin by talking with 




the provider and working together to assess the changes needed.




If s/he is reluctant to make the changes you believe are important,




consider looking for a different provider.
17 Points or less          Keep looking. Consider your entire situation (hours needed, cost,    location, etc.) explore your options and determine what is best for your child. Finding high quality care isn’t always easy, but your child’s healthy development is dependent on your action.

*This survey is based on the Parent Survey produced for the Quality Child Care Toolkit by Educare Colorado with funding provided by The Colorado Trust. 
